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1 CHow we understand Sustainability

1.1 CAF's global vision and Sustainability

[102-16, 102-49]

CAF's Mission reflects the added value in terms of sustainable mobility of the Group's integral
transport systems; and its Vision, in line with its Mission, refers to the Group's comprehensive
portfolio for responding to the new social needs fottainsble mobility.

We are a multinational group with 100+ years of experience providing integral, @dtiag
transportation systems with high added value in terms of sustainable mobility.

We are a leading company in the railway sector and offeclemts one of the widest and

MISSION most flexible ranges of rolling stock, components, infrastructure, signaling and services

Approved by thg
Executive Committee g
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(maintenance, refurbishment and financial services) on the market.

The commitment of the people that make up CAF, together with th@eraton of our

December 23,2016 LIt NIy SNEZ O2y GNAROdziSa G2 AyONBFaiAy3d 2dN) Of ASyGaQ aldAa:

shareholders.

Thanks to our human and technical potential, we will grow in the railway sector and strengthen
our presence in the largest and stalemanding world markets.

VISION | We will increase and diversify our comprehensive transportation portfolio range beyond the

Approved by the
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Executive Committee or Thanks to the culture shared by all the people who make upv@ARill respond to our
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Likewise, the corporate values of the Group's activities as a whole reflect its commitment to the
principles set out in the Sustainability Policy and make {resentin the dayto-day runnimgy of

the Group.

Honesty & Integrity

To act correctly and in accordance with regulations.

Responsibility & Commitment

Taking charge and fulfilling commitments.

Results & Perseverance

Providing solutions to the situations that arise &
establishing actiah for doing so. Achieving objectives a
overcoming any difficulties that may arise.

Excellence & Learning

Doing things right, improving our activity and providing r
solutions. Being willing to learn and tackle new activities

Cooperation & Teamwork

Working with others provides greater value

As a result of its commitment to sustainability and the environment in which it operates, in 2015

the CAF Group (hereinafter CAF) approved its first Corporate Social Responsibility (CSR) Policy in

accordance withthe recommendations of the Good Governance Code for Listed Companies
published by Spanish Securities Market Commission (CNMV). This policy wasanutapeidoved
on December 17, 2020 by the Board of Directors of Construcciones y Auxiliar de Ferrdgariles

(hereinafter, CAF, S.AThis policy defines the objective, principles and commitments promoted by
the organization in carrying out its activities @dvailable on the corporate website.

The Appointments and Remuneration Committee is respensibl assessing and supervising
environmental and social policy and practices in order to fulfill its mission of promoting corporate
interests, as well as Stakeholder relations, taking into account the legitimate interests of these
parties. In accordanceith the above, this committee is responsible for the monitoring and control

of the Sustainability Policy. The Board of Directors is periodically informed of activities related to
Sustainability and Stakeholder relations in applying the provisions ofltbg po

The preparation of this report was led and coordinated by the Human Resources Department and
reviewed by the Appointments and Remuneration Committee, for subsequent approval by the

Board of Directors.
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1 CHow we understand Sustainability

CAF's main objective in terms of sustainalifity strike a balance between carrying out its mission
and meeting the needs and expectations of the Stakeholders to create value in a sustainable and
longterm way. All of this is done in compliance not only with legal obligations, but also with best
practices for Good Corporate Governance, Risk Management, Regulatory Compliance, and
Sustainability.

To achieve this objective, CAF will follow these action principles when carrying out its activities:

Legal compliance and preventing corruption and oillegal conduct

Respecting Human and Fundamental Rights

Compliance with the best practices for Good Corporate Governance,
Management, Regulatory Compliance and Sustainability

Transparency and Confidentiality

Responsible Reporting

Fiscaresponsibility

Innovation and Sustainability

Environment

o|IN|O|Gh| W [N

CAF continues to take steps to reinforce and consolidate the work it has done to meet the
objectives established in the Sustainability Policy, which are promoted through the Sustainability
Committee. This forum is made up of a multidisciplinary team representing the areas with the
greatest impact on Sustainability, who are responsible for ensuring compliance with commitments
and monitoring activities in this area under the coordination @Hbman Resources Department.

The main responsibility of each of the members of the Committee is to ensure Sustainability
activities are rolled out throughout the corporation in their respective specialties. In this sense, it
serves as a point of referenaed interlocutor on these matters in the areas it represents and is
the voice of those areas within the Committee. In addition, the members are responsible for
communicating to the Committee any relevant aspects in this area that require a sharedndsion a
for bringing relevant aspects to the executive and/or decisiaking bodies in their area. To do

so, the Committee evaluates the matters submitted to it and may issue recommendations on their
merits and on the most appropriate channel for handling them

During 2020, CAF has continued to improve its process management in accordance with its growing
sensitivity to environmental and social issues, and has increased Stakeggldeyments in the
different activities

It is worth highlighting the work a@ed out in the following areas of actidnring thisperiod:

1 Approval of the new Sustainability Policy, having considerédinternal and external
elementsin its preparationincluding Stakeholder requirements.

1 Adherence to the United Nations Globabmpact by CAF, S.A., the Group's main
company, confirming its commitment to the Ten Principles contained therein, which are
derived from United Nations declarations on human rights, labor, the environment and
anti-corruption, and which enjoy universainsensus.

1 Progress on the retiut of the Corporate Management Model aligned with ISO
26000:2012 transversally complementing the initiatives in this area with important
activities for improving aspects related to suppliers and information traceability.

1 Progress on the Organizational Structure in this area through the Sustainability
Committee and specialized Corporate Forums (Supply Chain, Environmental, Safety and
Health) across the corporation.

1 Strengthening of the internal regulatory framework wikle aim of reinforcing the
Internal Regulatory System on matters of Corporate Governance and Compliance.

SAF



1 CHow we understand Sustainability w

1 Improved Ecovadis results, obtaining a Gold rating for CAF, S.A. (top 5%) and a Silver § -
rating for CAF Power & Automation in 2020. { eggfé?ig
1 Collaboration on té definition of the Railsponsible strategy (started in 2018) and
progress on rolling out commitments in the supply chain.

9 Drafting of the Sustainability Report for the CAF Group's activities as a whole, following
the information requirements and recommaeatibns of the GRI Standards developed by
the Global Reporting Initiatiy&RI), as well as the regulation regarding the preparation
of NontFinancial Information Statements (Law 11/2018, of December 28).

1 Intenseefforts to meet the information requirementef the different Sakeholders,
especially customers and investors in ESG matters.

The main objective for the next period is to continue to make progresfuléiing the
commitments included in the Sustainability Policy with the different Stakehatdirs different

areas: environmental, social and governance aspects, and work fronts: management, information
and results



1 CHow we understand Sustainability

1.2 Our relationship with Stakeholders

[102-40, 10242, 10243, 10244]

Stakeholders, which were first formally ideetifin the definition of the Code of Conduct in 2011,

are at the center of CAF's strategy, and the Sustainability Policy confirms their validity and defines
the commitments made to each of them, namely shareholders, clients, people, suppliers and
society.

A

These commitments are deployed at the standard management level as per the guidelines set out
in the ISO 26000:2012 social responsibility guide, through the CAF Manadéousht which
establishes policies, initiatives and specific objectives for eattte ddtakeholders. This model
includes the CAF Group's Managemé&iitategy, whichtogether with the business strategy,
complements the Group's global strategic framework.

CAF aims to build a relationship of trust with its Stakeholders. It therefore pmr@mténuous

and effective communication with its Stakeholders through the following communication channels
in order to foster their participation and involvement in CAF's objectives and in the areas where
their activities are affected.
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Stakeholdrs Communication Channels

- Shareholder and Investor Service Office
- Communiques from the Spanish Securities Market Commission (CNM
- The General Shareholders' Meeting

Shareholders - Periodic information meetings
/1 CQa 6S0aAlGS 66660 FToySiho
- Whisteblower Channel
- Shareholder and investor survey
- Meetings with potential clients
- Meetings with current clients
- Client audits

Clients - Audits of the Quality and Safety Management System
-/1cQa sSo0airis
- Whistleblower Channel
- Customer satisfdion surveys
-/ 1 CQa t2NII ¢
- Internal communication channel®irect communication
- Union representation

People - The corporate magazine
- Whistleblower Channel
-1 cQa ¢S0aArids
- Organizational Health Survey
- The Supplier Portal
-/ 1 CChsites S

Suppliers - Supplier audits
- Whistleblower Channel
- Supplier Satisfaction Surveys
-/1cQa sSoaAris
- Direct relationship with public administrations

Society - Participation in forums and associations
- Whistleblower Channel
- Sustainability Report

This yeg with the purpose of establishing a general framework for communicating financial, non
financial and corporate information about the companies in CAF Group, the Policy on the
Communication of Economic and Financial Information;Mioancial Corporate fiormation, and
Contacts with Shareholders, Institutional Investors and Proxy Advisors has been updated (in
compliance with the principles of good corporate governance set forth in the Code of Good
Governance for Publicly Listed Companies, approved bp#misB Securities Market Commission

in February 2015 and revised in June 2020, and with applicable law). This Policy, initially approved
by CAF's Board of Directors at its meeting on October 28, 2015 as the Policy on Communication
and Contacts with Sharelders, Institutional Investors and Proxy Advisors, and last amended on
December 17, 2020, details CAF's commitment to Stakeholder engagement and dialog and specifies
the responsible communication practices that constitute a principle included in thenab#ityi

Policy.

In addition to helping to maximize the dissemination and quality of the information available to the
market and to the CAF Group's stakeholders, these channels are fundamental to understanding
their concerns and interests on matters of tairgability and are a key element in defining CAF's
strategy and actions in this area.

To this end, it includes a systematized communication process in which the relevant indicators are

defined for each Stakeholder Group and the corresponding action ptangstablished for

subsequent communication through the aforementioned channels. In order to evaluate

{GF18SK2f RSNEQ LISNOSLIWIA2YyE GKS O2YLIlye YSIadaNBa | yR
assessment of its communication with them. The following talolesthe evolution and prospects

of these two indicators.

1 Information about Shareholders appears in CAF's Annual Corporate Governance Report, available on the
corporate website

10
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1 CHow we understand Sustainability w

The Satisfaction of all Stakeholders

Stakeholders Measurement Scope Evolution Prospects

% votes in favor of the Approval of the Anr > 77% of subscribed capital Positive.

Shareholders  Accounts and Management Report (Gen' ™~ . A . . Stability
Shareholérs’ Meeting) with voting rights Aligned with target
. Annual Railway Satisfaction Survey 0 Positive. .
Clients Biennial Bus Satisfaction Survey > 80% sales Aligned with target Stability
People Biennial Satisfaictin Survey > 75% of staff Positive Improvement
. . . Positive. Increased Scope
0,
Suppliers Annual Satisfaction Survey > 65% purchases Aligned with target Result stability
. . R Stability.
0,
Society Ecovadis Sustainability Assessment 100% Group Aligned with target Improvement
Assessment of the communication with Stakeholders
Stakeholders Measurement Scope Evolution Prospects
> 50% of shareholders and First positive measurement.
Shareholders Communication Assessment Survey institutional investors Aligned with target Stablity
Positive. Expand scope
Clients Communication Assessment Survey > 60% sales Aligned with target Result stability
Expand scope
People Communication Assessment Survey > 50% of staff Positive Improved result
Positive. Expand scope
Suppliers Communication Assessment Survey >65% purchases Aligned with target Result stability
Society Initial measurement

11



1 CHow we understand Sustainability

1.3.Materiality
[102-44, 10246, 10247,103

There are multiple economic, environmental and social factors involved in defining the Group's
sustanability strategy and commitments in the context of CAF and its sectors of activity. CAF's
Sustainability Policy defines the Company's actions with respect to these factors under a
sustainable development approach.

This Sustainability Report has beenpared based on the expectations and requirements of the
Stakeholders identified in this Policy, paying special attention to the issues that are most relevant
to them and that have the greatest impact on the Group's strategy.

To this end, and coincidingttvithe strategic cycle, in 2016 CAF performed a Materiality analysis
based on internal and external information sources, following the guidelines defined®iptiad
Reporting Initiativ€GRI) standard through the following phases:

It has allowed the detection of the material aspects and the coverage thereof,
taking into account their effect on the organization's activities, products,
services and relationships, outside and inside thereof.

To this end, CAF has analyzed the information obtained from:

Emiiesien Commitments acquired: Client requirements: GRI Reporting standard:
phase - Strategiclinesof the - Questionnaires CAFis - United Nations
Company required to complete Global Compact
- CAF Policies on the subject of CSR - Global CSR trends
- Applicableregulations - Requirements of the - Means of
tenders CAF has communication
participatedin
- CSR trends

It has determined the content of the report through the prioritization of the
relevant aspects and subjects identified through a participative process with
the management of each of the organization's departments.

In this sense, all of CAF's departments have participated in the processto
define the material aspects, thus managing to reflect an overview of CSR in the
Company.

phase

It has allowed the final content, the validation of the list of relevant aspects by
the organization's upper management and the cover and prioritization thereof
to be determined.

Likewise, CAF's Management has actively participated throughout this
materiality analysis and as a result its perspectives have been incorporated into
each of the phases, resulting in the final list of material aspects.

Validation phase

The identificatiormade through this diagnosis is still valid and has been confirmed following an
analysis performed in accordance with the Social Responsibility guidelines set out in the ISO
26000:2012 guide.

As a result of the materiality analysis, the 16 aspects rel¢evad@AF and its Stakeholders in the
area of sustainability are confirmed. The significant impacts related to each of them are
exhaustively detailed throughout this Report, as shown in the following figure. Additionally, due to
the fact that the main extead factor impacting CAF's activity in 2020 was the d&vgandemic,

a specific section has been included in this chapter summarizing the measures taken to manage it.

12
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Chapter 1. How we see Corporate Social Responsibility in CAF

Introductory Aspects
Chapter2. Rc"“""e'l:" Chapter4. c °’tﬁ£t:' 2 Chapter6.
Good Corporate CopO e The excellence of ontributing to The social value of
Business & protecting the
Governance Innovation ourteam environment ouracﬂvity
é N 4 N
Risk management |
[_] 0”5;?(’5“;",,;{,‘“;2""" Talent Sustainable
" management mobility &
Regulation ecoefficient
Comphance pn}ducrs
Human Rights — Social
Product Safety Respect e Commitment
Fraud &
Corruption Supplyi Evironmental
prevention Assurance footprint of
- Labour Safef operations
Fiscal Supply chain ty
responsibility responsibility L ) \ y

Chapter 7. Additional Information
Table of contents of the GRI Standards

The information contained in thiSustainabilityReport for 202 is presented for congrative
purposes togethr with the information for 2020None of the indicators presented in this
SustainabilityReport for comparative purposes differ from those formulated in the Corporate Social
Responsibility Report for 291

For additional informatiorabout these material aspects, as well as other aspects related to

Sustainability at CAF, see chaptérAdditional informatich which includes the table of contents
of the GRI standard, which has been taken as the standard of reference for prepariRepibrit.

13
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1.4 Sustainable Development Goals

On September 25, 2015, the United Nations General Assembly unanimously adopted the 2030
Agenda for Sustainable Development, which includes the 17 Sustainable Development Goals
(hereinafter SDGs). These gaaksa universal call to action to end poverty, protect the plane
improve the lives and prospects of people worldwide.

SUSTAINABLE
Based on the current materiality analysis and considering the strategic reflection on tt DEVELOPMENT
challenges and SDGs associated wditsponsible, the Sustainability Committee carried ot 5‘"»:AL
internal deliberation in 2019 that resulted in identifying the SDGs to which CAF contribut “an”
with its activity, in line with the Railsponsible strategy.

Environmental Line

Promoting sustainable mobility Reducing the environmental footprint Promating Responsible Purchasing
* Continuous development and research in the ofoperations o . .
product and service offer to respond to the global « Sustainability commitment requirements set out
trend of increasing mobility, climate change and * Development of strategies to fight Climate in the Supplier Code of Conduct.
limitation of fossil fuels. Change by increasing energy consumption and * Requirement that suppliers comply with the

+ Design of more enviranmentally friendly means of promoting energy efficiency. REACH Regulation and the UNIFE Railway Industry
transport, with lower noise emissions, which « Efficient management of natural resourcesin Substance List.
consume less energy in use and generate less production. * Evaluation of supplier sustainability management
pollution. * Reduction, reuse and recycling of the waste through the Ecovadis platform.
produced. * Participationin the Railsponsible sector initiative

¢ Taking part in the network of national and

internationalinnovation-oriented associations. for the development of sustainable practices along

the rail industry value chain.
Employee training and awareness of sustainability

issues.
More information in chapters 3.3. a 1. More information in chapter 5.2. * Development of small and medium-sized local
...................................................................................................... suppliers.
ANDPRODUCTION
Social and Ethical Line
Professional developmentand Contribution to society
business ethics * Economic promotion of the enviranment through

+ Commitment to scrupulous respect for the hiring of local workers and suppliers.

fundamentalrights, equal treatment and non- « Supply of products and services according to high

discrimination. quality and safety standards for customers and
« Promotion of high standards of professional users.

ethics, prevention of fraud and corruption and « Support for entrepreneurship, by working with

respect for competition law. startups and entrepreneurs.
* Application of personal development and

occupational health and safety policies, shared

among all the Group's activitiesin the different

geographical areas.
More informationin chapters 2. and 4. More information in chapter 6 Formere information, see chapter 3.4.

RESPONSELE PARTNERSIHPS
T sznwacie |0 ok g osmuonn | 1 e | 17 s

o

o | &% & |00 &
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1.5 External ESG ratings

CAF aimto improve its ESG rating, backed by theowdlof its Sustainability Policy and the Group's
Management Model. The main external ratings for CAF Group in this area are listed below.

Agency Scope Type
Ecovadis CAF, S.A. Gold (top 5%)
Sustainalytics CA Group Medium Risk
MSCI CAF Group BBB

1.6 Actions taken to manage the Cedftipandemic

In response to the pandemic caused by the SBR& coronavirus (Cowitl9), a contingency plan

was activated, containing specific protocols, procedures, actiods pagventive measures
developed to deal with the situation. This Plan has been managed through various multidisciplinary
committees and forums organized at different levels, which have been responsible for analyzing
the situation caused by the pandemic ahk S A Y LI Ol 2y GKS LI I yGaQ
various services provided by the company. A series of measures were implemented for each of the
Stakeholders, which are described below.

In this regard, it is worth highlighting the continuous commatigo and collaboration efforts
between both the different forums and groupmseated within the Company, which have
coordinated and validated all decisions, and with the Stakeholders, which have been positively
valued by both parties.

People

Just like imther activities, the health crisis affected all the activities at CAF Group's various sites. In
view of the need to protect the health of workers from the risk of exposure to the virus, appropriate
measures were adopted in each case, taking into acchardituation in each of the geographical
areas and the provisions of the relevant health authorities.

These measures can be summarized generally in terms of the continuity of activities that could be
carried out via teleworking and, where appropriate eimrts of the temporary suspension of those

that required adaptations until compliance with the minimum health and safety conditions
established for the workplace could be guaranteed in all cases. All the labor measures implemented
were in accordance with ¢éhprovisions of local law and respected the obligations of workers'
representation. The alternatives included flexibility agreements in the main vehicle manufacturing
plants and temporary work stoppage processes. The flexibility agreements made it pgossible
recover the working time lost during the temporary suspension in 2020, maintaining the purchasing
power of workers and helping to boost sales in the second half of the year.

At the same time, specific protocols and action plans were drawn up witletessary preventive

and protective measures to prevent the spread of Gaf9icamong the Group's workers, and
detailing what to do if suspected cases were detected. These documents include protection
measures, social distancing, cleaning and disinfectiotoqwls, travel guidelines and controlling
visitors and contractors, among others. They also include thelii®tialance measures that the
company made available to workers who require them.

In parallel, for the effective implementation of teleworkinglirmensioning exercise was carried
out to measure the capacity of the elements involved in this type of work, in order to ensure that
the systems would provide the necessary coverage to be able to maintain the usual remote activity.

CAF workers receivedatning in the risks of Covi® and in the established Protocols and Plans
through different channels, including thdearning tool. Through this training, workers have been
informed and trained on risks and the prevention and protection measures theytakago be
able to do their jobs.

LINE RdzOG A 2y
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Staff members who continued working remotely received training on the risks of this type of work
and the prevention measures they must take to reduce risks, especially ergonomic risks. At the
same time, awareness has besised through the dissemination of ten basic recommendations
on cybersecurity with guidelines to follow for avoiding fraud and egttecks, complementing the
cybersecurity training already available to workers, within the framework of the Information
Security Management System (ISMS, certified under ISO 27001).

Likewise, throughout the course of 2020, a communication exercise was carried out with the
Group's workers to ensure that each person in the organization had constantly updated
information abouthe defined measures and protocols. All the communication channels available
within the Group have been used to this end, including the mobile application, where a specific
section was created to provide information on CelMddmeasures, available to eyene in the
Group and giving them access to relevant information remotely at any time.

The epidemiological situation and the incidence of cases have been constantly monitored at each

2F GKS /2YLIyeQa aridsSa I yR K SmphehtdidheBedsfriRA Y3 | NBF & Ay 2NR
preventive measures, updating and communicating the Protocols and Plans when necessary, with

the aim of reducing the risk of contagion among workers.

In addition, monitoring activities have been done since the beginning of the mpandad
throughout this period to demonstrate and guarantee compliance with the established regulations
and with implemented prevention measures. An external audit was performed at the main vehicle
manufacturing plants to verify compliance with the appliearegulations in relation to the
occupational health and safety of workers and compliance with internal protocols.

Taking stock of 2020 and taking into account the impactof®@ogid 2y /! C DNR dzLIQ& Yl Ay | OGAGAGA
it could be said that the preventive mmures implemented during the management of the

pandemic have been effective, as they have allowed activity to continue and guaranteed

compliance with the minimum health and safety conditions established in the workplace.

Shareholders and Investors

Activties related to shareholders and investors also had to be adapted to the health crisis situation.
In this regard, travel, fag®e-face meetings and the contacts usually held with shareholders and
investors were suspended (roadshows, conferences organyz@thcial institutions, etc.).

hy aleé yXI wnunX G4KS . 2FNR 2F 5ANBOG2NR OFftftSR GKS / 2YL}I
Meeting to be held on June 13, 2020, providing for the possibility for the meeting to be held

remotely. The announcement of the calis communicated as Other Relevant Information to the

Spanish Securities Market Commission (CNMV) and published on the Company's website, and has

remained accessible on said website ever since. It was also published in the newspapers Diario

Vasco and Baa on May 9, 2020, and in the Official Gazette of the Mercantile Registry on May 11,

2020.

In view of health recommendations and restrictions on mobility and the holding of large events
issued by the authorities as a result of Cafidthe Company eventliy decided that the General
Meeting would take place remotely, i.e. without the physical attendance of shareholders or their
proxies. This was announced through a supplementary statement to the call, communicated as
Other Relevant Information to the SpstmiSecurities Market Commission, and published on the
Company's website on June 4, 2020, as well as in the newspapers Diario Vasco and Berria, and in
the Official Gazette of the Mercantile Registry on June 5, 2020.

The Meeting was held remotely in orders&feguard the general interest, to protect the health of
shareholders, workers and other persons usually involved in organizing the meeting, and to
guarantee equal treatment of all shareholders.

At the aforementioned Meeting, it was approved by a majdii.39% of the share capital
represented) to pay the dividend for the 2019 financial year on January 15, 2021. As of the date of
this report, CAF has satisfactorily fulfilled its commitment.

Communication between CAF's Investor Relations team and anpalysttors and shareholders
has intensified in 2020 due to the need to provide visibility regarding the measures adopted and

16
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the level of impact, and regarding the contingency plan implemented by the Company. CAF's
Investor Relations area has respondethis increased demand with its full availability. At the time
of writing this report, it is still operating in a fully remote format.

At the end of July, CAF published its results for the first quarter and the first half of 2020, along with
a qualitativeassessment of the evolution of its activities during the period and its forecast for the
coming months.

In accordance with the extension of deadlines to present corporate results and financial
statements, the Company agreed to delay the publication mdstdts for the first quarter of 2020,

due to the unavailability of sufficient information to prepare these financial statements with the
proper reliability, as a result of the complications generated by @8wéahd to avoid the need for
subsequent changein the judgments and estimates used.

Clients

As was done with the rest of the Stakeholders, CAF initially canceleth-face meetings,
customer audits, FAls, etc., replacing them at a later stage with remote meetings when
circumstances permitted, iorder to guarantee the health and safety of clients and internal
personnel.

With the first impact of the pandemic, which resulted in the temporary suspension of some
activities and the impact on suppliers, CAF informed clients about the contingency rméastige
taken and the potential delay in fulfillment of contractual commitments. From that time on, mainly
in the railway activity, CAF has regularly informed its clients about the continuing impact of the
pandemic on each program. As gleaned from the 2a@@faction survey, the clients found the
Company's management of the pandemic satisfactory.

In parallel, in accordance with the stipulations in each contract, negotiations were launched with
clients to secure term extensions depending on the impacttttapandemic was having on the
projects. To date, agreements on contractual changes have been reached with several clients, and
we are continuing to negotiate with those whose projects were affected by the coronavirus.

On the other hand, given the compitgxof the situation prompted by Covi®, and in order to

rise to the challenges that this new situation was posing to the entire transportation sector, CAF
launched an interdisciplinary working group geared at analyzing the situation and looking for
soluions to support the transportation authorities and operators in order to guarantee the safety
of collective transportation systems.

As the outcome of that team's work, and backed by years of experience designing and supplying
sustainable mobility solutien CAF made available to its clients a wide range of solutions to respond
to this new context both in new trains and buses and in their existing fleets. They included solutions
to avoid contacbased and airborne transmission and to monitor capacitiey. dieeall published

on the corporate website and on the Solaris website.

Likewise, as part of its strategy of innovating and generating new activities, CAF has been partnering
with the entrepreneurial and stattp ecosystem for years. Within this strategypartnership
agreement was signed in July between the "Business and Society" Association and CAF. This
agreement aims to promote partnerships with higgowth startups ("scaleups") in order to

jointly develop disruptive solutions and new products fhralvide us with solutions that can be
adopted in train design, both newly built and refurbished, to prevent contagion and curb the
pandemic caused by CoMi8. At the time this report was written, pilot projects were being carried

out with several of thecaleups chosen, with very positive outlooks.

Suppliers

The team in charge of managing the supply chain, in coordination with the Committees and Forums
organized for this purpose, has established extraordinary measures with the suppliers that required
them. By establishing a specific monitoring plan for each supplier, CAF has been able to mitigate
the effect of Coviel9 on each supplier's operations by implementing mitigation measures such as
communicating prevention recommendations and distributing faasks1to suppliers who were
dealing with a delay in their operations.

17
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The different procurement and supgipain activation teams have specifically monitored the
impacts of the pandemic on CAF's suppliers, including a solvency assessment and spetific mitiga
plan for suppliers with the greatest cash flow problems.

{ dzLJLJX A SNR Q &dzlJL)X & RSt & YAGA JupplanRoy cettdinlprgjécE | &
most impacted by the pandemic, have required the delivery plans with suppliers to be
renegotated. In this regard, it should be noted that no relevant supply incidents due teXSovid
have been recorded.

In view of the risk of contagion for CAF professionals traveling to other countries and visiting
suppliers' facilities, CAF has authorized renanidits and inspections. At the time this report was
written, we were working on reaching conclusions on the impact that these inspections may have
on the different business processes, although allowing this type of audits and inspections from time
to time will make it possible to speed up and lower the costs of monitoring and controlling
suppliers.

Society

From the perspective of environmental management, the risks stemming from-XQowvidre
analyzed and managed and the action protocols updated, edpdmahuse new waste is being
generated (masks, infectious waste, empty containers, etc.) and to comply with laws on chemical
product storage.

On the other hand, CAF's partnerships with different agents to generate knowledge in the
environment of its opet@ons have also been affected by the Cel@dpandemic. The common,
consensual decision in these areas has been to continue with the activities that make it possible to
comply with health and safety measures and to temporarily suspend those that do not.

Fyllftftex Ay FRRAGAZY (G2 /! CQ& R2yliAz2y 2F KSIf (K
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since the beginning of the pandemic CAF Digital Design Solutions (CAF DDS), a subsidiary of the

Group dedicated to additive manufacturing and 3D digitédzahas put its 3D printers at the
disposal of the fight against Co¥ifl. To this end, several devices, such as protective screens/visors
and respirators, were designed and manufactured.
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2 GOOD CORPORATE GOVERN;

aTo follow the best ahmost recognized practices féood Corporate
Governance, Risk Management, Regulatory Compliance, and Sustaine
general and in particular those set out in the CAF Group's Code o€ECon
addition to thoseset out in the CNMV Code of Good Governance
Gudelines of the Organization feconomic Cooperation and Developm
(OECD), and tHenited Nations Global Compaamong others.

CAF's Sustainability Poli
December 17, 202!

2 1 Corporate Governance and Regtory Compliance

. System

2 2 Risk management

2 3 Business ethics, fraud, and corruption prevention an
. respect for competition law

2 4 Fiscal responsibility
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2.1Corporate Governance and Regoig Compliance
System

[102-16, 10217, 10222, 10224, 10225, 10230, EQ 418, MA 419]

The CAF Group conducts its activities bearing in mind the importance of appropriate and
transparent management as an essential factor for generating value, impresdmgpmic

efficiency, and strengthening shareholder and investor confidence, all of which is implemented
through a Corporate Governance System based on the concept of "Good Corporate Governance."

This Corporate Governance System is based on the commitmesthical principles, good
practices, and transparency, and it is articulated around the defense of the social interest and the
creation of sustainable value for CAF's stakeholders. In turn, it allows these principles and good
practices to extend to theAF Group's entire Internal Regulatory System, as defined below.

CAF's Corporate Governance System is made up of principles and regulations that regulate the
design, integration, and functioning of the Governing Bodies and their relationship with the
Compary's stakeholders.

In terms of the Governing Bodies and the definition and composition thereof according to the
aforementioned regulatory framework, the Company distinguishes between the following: (i) the
Company's Corporate Governance bodies (the GeBead and Board of Directors of the CAF
Group's parent company), which adopt the decisions corresponding to the highest governance and
decisionmaking bodies; and (ii) the Management bodies (Management Team as a whole), which is
entrusted with the ordinar management of the Company and must always in line with the general
policies and strategies established by the Board of Directors.

The foregoing makes it possible to adopt and maintain an Internal Regulatory System in which
ethics and sustainability paeate and characterize all the Group's activities in order to ensure that

it achieves its business objectives, complies with its legal obligations, and applies widely recognized
standards of good practice.

To this end, CAF takes into account the benchpramkiples and best practices at the national and
international level in this sphere by integrating them into its activities at the internal normative
level in its regulatory framework, at the organic level in the composition and distribution of
functionsof the Governing Bodies, and at the operational level by integrating them into systems
and processes.

2EG: Management Approach
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Regulatory Framework on Corporate Governance Matters

General regulatory framework

The general Regulatory Framework on Corporate Governance Matteaddsum of the Internal
Regulatory System, which is comprised of four hierarchical levels of rules: (i) those regulating the
composition and functioning of the Corporate Governance bodies, namely the General Board and
Board of Directors of the parent compagievel 1), (ii) the general policies and specific rules to be
applied homogeneously across the entire CAF Group approved by the Board of Directors of the
parent company (Level 2, the first two levels together form the "Corporate Governance System"),
and (iii) the implementation rules at the level of ordinary management, and respecting all of the
above, which may in turn be approved by the Management Team to allow for the efficacy and
integration of the Good Governance standards into the systems and pescelsis may have a
Corporate scope (Level 3) or they may also be implemented by activity or subsidiary (Level 4).

(Level 1) RULES & REGULATIONS
GOVERNING THE COMPANY CORPORATE
GOVERNANCE BODIES

corroraTE Y Al LR L L
GOVERNANCE SYSTEM

Rules of the Board of Directors
Regulations for the Committees of the Board of
Directors

(Level 2) GENERAL POLICIES AND
RULES APPROVED BY THE BOARD
OF DIRECTORS OF THE PARENT
COMPANY

Diversity and Board Member Selection Policy
Directors Remuneration Policy*
the Policy on the Communication of Economic and Financial
Information, Non-Financial Corporate Information, and Contacts
with Shareholders, Institutional Investors and Proxy Advisors
Sustainability Policy
General Risk Control and Management Policy
Fiscal Policy
Liquidity and Financing Policy
Market Risk Policy
Investment Policy
Code of Conduct
Crime Prevention Manual
Internal Rules of Conduct in the Securities Market
Competition Law Compliance Manual

DEVELOPMENT STANDARDS: OTHER POLICIES, RULES, PROCEDURES AND INTERNAL OR OTHER PROTOCOLS
ADOPTED AT REGULAR MANAGEMENT LEVEL : with Corporate scope and by Business or Subsidiary (| evel 4)
*In the case of the Directors' Remuneration Policy, its approval correspends to the General Meeting, at the proposal of
the Board of Directors

CAF's Governing Bodies, at both the strategic and ordinary management levels, apply and
implement, where appropriate, the rules of theternal Regulatory System at their respective
levels, and they inform and raise the awareness of the different target groups of each of the
Company's stakeholders through regular communication and training initiatives.

Likewise, the Company seeks to panently adapt and update of the Corporate Governance
System to new laws or codes of good practice and guides aimed at listed companies, which are
periodically published by the regulatory and supervisory bodies, as quickly as possible.

As important milestoes in the 2020 financial year, tHellowing rules regulating Corporate
Governancéodies havdeen amended as indicated in the following section

0] Regulations of the Board of Directors;
(i) Regulations of the Appointments and Remuneration Committee; and
(iii) Reguléions of the Audit Committee.

In addition, the following General Policies have been approved or amended:

0] Sustainability Policy;
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(i) Board Member Remuneration Policy applicable to the financial years 2021, 2022, and
2023;

(i) Policy on Diversity and Selection ol Members; and

(iv) General Policy on Economic and Financial Information,-fiNemcial Corporate

Information, and Information on Shareholder, Institutional Investor, and Proxy Advisor
Communication and Engagement.

All of this has strengthened the Corpor&evernance System, as outlined in the following section.

The rules governing the Corporate Governance bodies and CAF's General Policies are available to
the general public on the corporate website and are permanently updated in accordance with the
applicdle regulations.

Effectiveness and implementation of the Corporate Governance System

The Sustainability Policy approved at Group level defines objectives, principles of action, and
commitments which ultimately crystallize in tangible and verifiable comegliavith Good
Corporate Governance standards.

The achieving of the established goals has led CAF to establish preventive measures to ensure strict
compliance with the legal system in force in the geographic areas where CAF operates.

In the 2020 financiglear, both the Regulations of the Appointments and Remuneration Committee
and the Regulations of the Audit Committee were amended, primarily to incorporate
recommendations from the Code of Good Governance for Publicly Listed Companies, following its
review by the National Securities Market Commission in June 2020 ("CBG"), and consequently to
adjust the functions in sustainability and corporate governance matters between the two
Committees. Likewise, the Regulations of the Board of Directors have beeadupdatder to

adapt them to the CBG, which amends Recommendation 8 and Recommendation 24, among
others, as well as to incorporate certain technical improvements.

In addition, as anticipated, the following corporate policies were also approved or amanded i
2020:

0] Sustainability Policy: Since the approval of the Corporate Social Responsibility Policy in
2015, there has been significant progress in the implementation of this activity in the
Company and its Group, which has made it appropriate to adapt tley Rothe new
reality. In addition, the new CBG involves making some adjustments to the Policy in
accordance with the new wording of Recommendations 4, 54, and 55.

(i) Board Member Remuneration Policy applicable to the financial years 2021, 2022, and
2023:1In view of the fact that the current Remuneration Policy was due to expire on
December 31, 2020, at the proposal of the Appointments and Remuneration Committee
and in accordance with the provisions of article 529 novodecies of the Capital Companies
Act, the Board of Directors decided to submit the Remuneration Policy for financial years
HAHMX HAHHZ YR HnHo (2 GKS FLIWLINEZ2GLIE 2F (KS
Board meeting, which took place on June 13, 2020.

In any case, this Policy does not dnsabstantial changes to the Remuneration Policy
applied by the Company in previous years.

(iii) Policy on Diversity and Selection of Board Members: In the same context of the last
amendment of the CBG, a proposal was submitted to the Board of Directorsate upd
the previous Policy on Diversity and Selection of Board Members in order to adapt its
content to the text of Recommendations 14 and 15 of the CBG and to include certain
additional improvements arising from the provisions of the 2019 CNMV Techniaal Guid
on Appointments and Remuneration Committees, among others.

22

/ 2YL} y&Q.



2 @Good Corporate Governance w

(iv) General Policy on Economic and Financial Information,-fiNamcial Corporate
Information, and Information on Shareholder, Institutional Investor, and Proxy Advisor
Communication and EngagemgeThis policy has been prepared in order to comply with
GKS O2yGSyita 2F GKS /.DQa ySg wSO2YYSyRI(GAZ2Y nz
Shareholder, Institutional Investor, and Proxy Advisor Communication and Engagement,
in order to establish a generahimework for communicating the financial, Afamancial,
and corporate information of the companies that are part of the CAF Group through the
channels considered appropriate, which contributes to maximizing the dissemination and
quality of the informatioravailable to the market and stakeholders.

In particular, it defines the channels of communication and contact with shareholders,
institutional investors, and proxy advisors in full compliance with market abuse rules and
the principle of equal treatment.

All of the above is in compliance with applicable regulations, best practices, and recommendations
for good corporate governance and is proof of CAF's steadfast commitment to these principles.

Likewise, CAF's principle of action is to follow good goveengractices in general and those
contained in CAF's Code of Conduct in particular, which regulates the conduct required of all the
organization's professionals and collaborators and the general mechanisms for supervision and
control of this conduct.

In this regard, in this financial year 2020, in addition to approving and amending the
aforementioned regulations and corporate policies, progress has been made in the implementation
of the rules of the Code of Conduct by developing and strengthening the&m@ompliance and
Competition Systems, respectively, which are referred to in the se@iBnEthics in business,
fraud, and corruption prevention and respect for Competitioti this report.

The Board of Directors and its Committees

Board of Dectors

CAF's highest decisiomaking body is the Board of Directors, which is currently comprised of
eleven members. CAF also has an Audit Committee and an Appointments and Remuneration
Committee.

The Board acts as a decisimaker in relation to the stragic management of the Company, and

to this end its activity focuses on the general roles of guiding, supervising, establishing general
strategies, and overseeing the ordinary management delegated to the Management Team. For
their part, the committees noonly perform the duties legally assigned to them but also other
additional duties as recommended by the best practices and recommendations for good corporate
governance.

The current Diversity and Board Member Selection Policy (which was last updatedritb&ec
2020) states that candidates for Company Board Members must be honest, suitable persons with
recognized skills, competence, experience, qualifications, and training. It also contains diversity
criteria as an important factor when analyzing the neddise Board of Directors and the Company

that should govern the selection of Board Members.

Additionally, as a way to ensure respect for the Good Corporate Governance practices, Board
Members are obliged to stand down when they meet the circumstancexafmpatibility or
prohibitions set out by law, or when they are being tried for an alleged criminal act or subject to a
disciplinary action ordered by the supervisory authorities due to a severe or very severe offense,
or when they have a conflict of imest with the Company or fail to comply with the duties of
communication and abstention.

The Board of Directors has also approved the annual evaluation report for the 2020 financial year
and positively assessed its work and that of its members and Coesnitteaccordance with the
recommendations of the CBG, this year the Board has been assisted by an independent expert to
evaluate its performance and that of its Committees.
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CAF's Annual Corporate Governance Report contains this information in greateradetell as
other relevant information about the Company.

Audit Committee

The Audit Committee is comprised of three ecutive Board Members, two of whom are
independent, including the Chair, who has been appointed on the basis of her knowledde of an
experience in accounting and auditing matters.

Following the publication of the Technical Guide on Audit Committees of Public Interest Entities by
the National Securities Market Commission, an amendment to the Regulations of the Audit
Committee was appked in the 2018 financial year to bring them into line with the guidelines set
out therein and to make other technical improvements.

These Regulations have been amended once again in the current financial year 2020, primarily in
order to adapt their contento the Recommendations amended in the partial reform of the CBG.

In particular, the description of the Committee's functions was adapted to the wording of the new
Recommendation 42 on the obligatory functions of Audit Committees. Among other new features
GKA&da wSO2YYSyYyRIFIGAZ2Y NBAYF2NOS&E (KA&A /2YYAildSSQa
controlling financial and nefinancial risks, and it extends the requirements in matters such as the
whistleblowing channel that the Company must make aviglabb employees and other
stakeholders by guaranteeing its confidentiality, as well as admitting anonymous communications
in certain cases. This Committee is also assigapdrvision of the communication policy with
shareholders, voting investors, and ettstakeholders, as well as the supervision of compliance
with internal codes of conduct in view of the link between this function and risk control, specifically
corruptionrelated risks

Likewise, the amendment is justified by the need to incorporateiceprovisions of the CNMV
Technical Guide 3/2017 on Audit Committees into the Regulations, which the Company had been
complying with de facto, as well as to incorporate other technical improvements asdrfengs
wording.

The functions othis Committee in relation to the Internal Control Systems include the following:

1 To supervise the preparation, presentation, and integrity of the financial and non
financial information in relation to the Company, and the Group, if applicable, by
reviewing compliancewith regulatory requirements, appropriately delimiting the
consolidation perimeter, and properly applying the accounting criteria, and by submitting
recommendations or proposals aimed at safeguarding their integrity to the Board of
Directors;

1 To supervisehe effectiveness of the Company's internal control and in particular its
Internal Control System for Financial Information (SCIIF);

1 To supervise and evaluate the control and management systems for financial and non
financial risks relating to the Companand the Group, if applicable, including
operational, technological, legal, social, environmental, political, and reputational risks,
or corruptionrelated risks;

I To supervise the Company's internal risk control and management system;

1 To ensure that th internal control policies and systems are effectively implemented in
practice in general;

1  To supervise compliance with the Company's internal codes of conduct; and

1  To establish and supervise a mechanism that allows employees and others related to the
Gompany and its Group, such as Board Members, shareholders, suppliers, contractors,
or subcontractors, to communicate potentially significant irregularities, including
financial and accounting irregularities, or any other kind of irregularity related to the
Company that they may notice within the Company or its Group.
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On the other hand, in relation to internal audit and the external auditor, respectively, the following
functions can be highlighted, among others:

1  To ensure the independence of the unit tlainducts the internal audit, which will
functionally report to the Chair of the Committee or to the +mxecutive Chair of the
Board and propose the selection, appointment, and removal of the head of the internal
audit service; and

1 To submit proposals fohe selection, appointment, relection, and replacement of the
auditor to the Board of Directors, and to take responsibility for the selection process.

CAF's Annual Corporate Governance Report contains this information in greater detail, as well as
other relevant information about the Company.

Appointments and Remuneration Committee

The Appointments and Remuneration Committee is comprised of threeexsmutive Board
Members, two of whom are independent, including the Chair of the Committee.

Followinghe publication of the Technical Guide on Appointments and Remuneration Committees
by the National Securities Market Commission, an amendment to the Regulations of the
Appointments and Remuneration Committee was approved in the 2019 financial yeag thénmn

into line with the guidelines set out therein and to make other technical improvements.

These Regulations have been amended again in the current financial year 2020 to adapt them to

the Recommendations amended in the aforementioned partial refotimeo€BGin particular (i)

to adjust the distribution of the functions related to sustainability and corporate governance among

the Committees based on the new descriptions contained in Recommendation 54, with the

Appointments and Remuneration Committegaining most of the powers in this area, and (i) to

FRFLIG GKS RSAONRLIIAZ2Y 2F GKS /2YYAGGSSQa FROA&A2NE NRES Ay
find themselves that could affect the credit and reputation of the Company to the new wording of

Recommedation 22.

The amendment is also justified by the need to incorporate certain provisions from the CNMV's
Technical Guide 1/2019 on Appointments and Remuner&@idonmittees, whicthe Company had

been complying with de facto into the Regulations, as welb ascorporate other technical
improvements and finéune its wording.

The functions of this Committee in relation to Appointments and Remuneration include the
following:

1 To evaluate the skills, knowledge, and experience required to serve on the Board of
Directors and to submit to the Board proposals and reports on the appointment of
independent Board Members, as well as sharing proposals on appointments of the
remaining Board Members; and

1 To propose to the Board of Directors the remuneration policy farBbdembers and
general managers or senior management positions.

In relation to the Corporate Governance System and Sustainability, the following are noteworthy:

1  To supervise compliance with the Company's corporate governance rules and ensure that
the corporate culture is aligned with its purpose and values;

1  To annually verify compliance with the Diversity and Board Member Selection Policy and
to report on this in the Annual Corporate Governance Report;

1 To periodically assess whether or not the Companytpaate Governance System
adequately fulfills its mission of promoting the Company's interests and takes into

account the legitimate interests of the other stakeholder groups, as applicable;
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1 To ensure that the Company's environmental and social practieem line with its
strategy and policy; and
1 To supervise and assess the interaction processes with the different stakeholders.

CAF's Annual Corporate Governance Report contains this information in greater detail, as well as
other relevant information atut the Company.
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2.2Risk management

[102-15, 102:30]

CAF's Board of Directors approved and updated the General Risk Control and Management Policy
on December 20, 2016 and November 12, 2019, respectively, to adapt the Company's
comprehensive risk control dmmanagement system so that the risks of all the Group's activities

are adequately managed.

The implementation of the General Risk Control and Management Policy aims to establish the basic
mechanisms and principles for adequate management with a rigkheveallows:

The strategic goals set by the CAF Group to be reached with controlled volatility;

The maximum level of guarantees to be provided to the shareholders;

¢KS /! C DNRdAzLJIQ& NBadzZ G§& YR NBLziFGAz2y (G2 06S LINRGSOGS
Lida adl | SK2ft R&NEe; ahd/ 1 SNBSada (G2 o085
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sustained manner.
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The risk management model adopted by CAF is aligned with international standards ISO 31000 and
COSO ERM (Committee of Sponsoring Oagaomis of the Treadway CommissipBnterprise Risk
Management), in terms of using an effective methodology to analyze and comprehensively manage
risk and the Three Lines of Defense Model on assigning responsibilities within the sphere of risk
management ad control.

The risk management model is homogeneous for the entire Company and for any type of risk. The
model consists of the following activities:

To determine the risk management context for each activity, including the le

L risk that the Groupansiders acceptable.
2 To identify the different types of risk faced by the Group, in line with the main 1
outlined in the Policy.
To analyze the risks identified and their implications for the entire CAF Group.
3 - Corporate RisksThose that affecthe Group as a whole.
- Business Risk3hose that specifically affect each of the activities/proje:
which vary according to their particular features.
4 Assessment of the risk based on the level of risk the Group considers acceptal
appetite).
The measures planned to tackle the risks identified.
6 Regular monitoring and control of current and potential risks through the us

information and internal control systems

Additionally, a single risk catalog has been created for the entire Grbigpcatalog defines an

initial risk structure level consisting of strategic, financial, legal, and operational risks and those
related to corporate governance and compliance. These, in turn, are subdivided into more specific
risks within each of the cageries. The risk level, management type (corporate or business), and
planned risk management measures are well defined for each risk category or subcategory.

Due to their nature, operational risks, corporate governance risks and compliance risks related to

human rights, persons, the environment and crime commission stand out in terms of sustainability.

For the above, the company intends to act at all times within the law and the values and conduct

standards reflected in the Code of Conduct and the maingrastices reflected in the corporate

L2t AOASE&S dzy RSNJ GKS al SN (12t SNI yOS LINAYyOALX S¢ (246 NRa 02

With respect to Recommendations from the Good Governance Code for Listed Companies, CAF
complies with all recommendations reldtt® the "duty of risk control and management".

During 2020, emphasis has been placed on adjusting and improving the methodology and
management dynamics of the following risk groups: Environmental, Criminal and Competition.

Within the scope of the three @fementioned dynamics, the risk and opportunity analysis criteria

have been standardized, alongside the single framework of responsibilities for risks and their
supervision among the Group's range of activities.
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Criminal and Competence Risk Management mhjeeg involved working closely with the
Compliance Area. Environmental Risk Management dynamics involved working with the
Environmental Forum, made up of the environmental managers for each activity.
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2.3Business ethics, fraud and corruption prevention and
abiding by Competition Law

[102-16, 10217,MA 205, 2052, MA 206,MA 415]

Code of Conduct

A good reputation is an essential intangible resource that favors a relationship of trust and value,
both internally and externally, with all agents with which &@#fes into contact. To achieve this,
it is essential to encourage ethical conduct that promotes the relationship between the Group and

SAF

CAF Caelof Conduct

the agents involved.

{AYyOS HwnanmmzI /1 CQa [/ 2RS 2F [/ 2yRdzOG KI&a RSTAY
colJ2 NI 6S I20SNYyIyOS FyR LINRBFSaairz2ylt O2yRdz0i
well asanybodyor person collaborating with or related to the Group, thereby serving as a basis for
any other Codes of Conduct for any possible specific aspects supplement the former.

The Code of Conduct is made up of three fundamental pillars (structural ethical principles, behavior
criteria for CAF's professionals and implementation mechanisms), which in turn materialize through

Si
LILJE

a series of specific regulaiis for obligatory compliance.

The Code of Conduct contents are as follows:

Structural ethical principles

-

Behavior criteria —)

Implementation mechanisms

Our strictest compliance with tt
law and human rights

Involvement of our shareholdel

Quality aml excellence are an
essential aspect for us

CAF's reputation and prestige
our calling card

Protection and promotion of ou
human resources

CAF's respect for and
commitment to the community
and the environment

Confidentiality and transparenc
in all CAF's relationships

Relationship with the shareholders, seekinc
maximize creation of value and transmissio
true, complete and current information

Relationships with clients, based on honesty
and professional responsibility, respecting
confidentiality and privacy and avoiding
conflicts of interest

Relationships with suppliers and other
collaborators, considering the value of
competitiveness and quality in the selection
thereof

Human resources runs personnel recruitme
and management pr@sses based on criteric
of equality and integrity and promotes traini
and health and safety

Relationships with public bodies, with strict
respect for legality and integrity, plus
compliance with all competition law
regulations

Relationships with theommunity and the
environment, having defined the basic
principles in the environmental policy and w
a commitment to improve quality of life amc
people in the communities

Operations in the organized markets, follow
the principles of transparen@nd information
control

- Compliance Committee as the
delegated body responsible for
advising on adaptation of polici
relating to ethical behavior and
compliance with the Code of
Conduct

- Training related to the Code of
Conduct as part of the annual
training plan

- Complaints channel

- Measures to be taken if the Co
of Conduct is violated
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The Code of Conduct is available on CAF's corporate wahditeas been disseminated to all
employees through the Portal atide corporate internal communicatiorpglication and is also
systematically made available to new recruits to the Group

Corporate Compliance System

The ethical principles that govern CAF's actions in the market match the international standards,
which is especially important in companiése ICAF with a global operations scenario. The
Corporate Regulatory Compliance System includes all regulations of the Internal Regulatory
System, formal procedures, and material actions that aim to guarantee the actions of the CAF
Group in accordance wittthical principles and applicable legislation and to prevent any incorrect

or unethical conduct or conduct contrary to the law or Internal Regulatory System that might be
committed by the Group's professionals within the organization. In turn, the miairs @f this

System are the Criminal and Business Ethics Compliance System and the Competition Law
Compliance System, which are mentioned in subsequent sections of this report.

Specifically, as the main regulation for the corporate Criminal ComplianemnSysé Crime
Prevention Manual has been an essential instrument for ensuring the General Principles of CAF's
Code of Conduct, and in turn, the Competition Law Compliance Manual, as the basic rule of the
Competition Law Compliance System, complements it.

In addition, thefollowing Compliance Department regulations with corporate scope have been
approved or updated during the 2020 financial year

0] Due Diligence Manual for contracting Third Parties;

(i) Standard Due Diligence procedure regarding Human Rights;

(iii) Standard procedure for creating consortia with competitors;

(iv) Standard procedure for action during CAF Group competition inspe(dina raidy;
(v) Corporate procedure for managing complaints and internal investigations;

(vi) Insider Trading and Other Relevant Infation Management Manual.

Consequently it might be said that CAF runs its activity according to ethical principles with particular
emphasis on preventing fraud and corruption, scrupulous respect for laws, human rights, public
freedoms, and fundamental righ the principles of equal treatment and ndiscrimination,
protection against exploitation of child labor, and any other principles contained in the Universal
Declaration of Human Rights, the OECD guidelines for Multinational Companies and the United
Nations Global Compact in the areas of Human Rights, that CAF S.A. adheres to, along with full
respect for the principles and laws on Competition. This is a priority for CAF and is therefore a
fundamental aspect of good governance and sustainability.

Crimiral Compliance and Business Ethics System

In developing the Code of Conduct, a crime prevention program was established within the CAF

DNRdzLJ / NAYS t NB@Syldazy alydadts gKAOK gl & I LILINEOSR

2015 (first version), adéipg to new items introduced in the Criminal Code at this time and which
included the Code of Conduct itself as an essential part thereof.

Both documents are adapted to local legislation in each country where CAF has subsidiaries,
depending on needsyhich vary from a simple adaptation to adopting a complete local compliance
program in certain cases.

Successive improvements and extensions have brought about a robust corporate Criminal
Compliance System.
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On the other hand,the Criminal Compliance riskatnix makes it possible at all times to narrow
down the complete catalog of crimes that could be committed by legal persons, -tiadexb CAF Crime Prevention
"relevant crimes", which are those that to a certain extent may be related to the purpose of Manual

CAF Group's activignd, consequently, determine the actions that deserve greater attention from

the perspective of preventing crimes being committed.

Of the above list, the following are specifically related to fighting corruption and bribery: (i) th
offense of corruptiorbetween private individuals, (ii) the offense of bribery, (iii) the offense of
corruption in intenational transactions and (iwhe offense of influence peddling. Money
laundering is also included in the catalog of relevant offenses for the CAF Group.

CAFGroup activities that merit special attention for the purposes of the foregoing may b
summarized as follows: (i) bids in public tenders, (ii) execution of public and private contracts
also (iii) integral projects.

Specific management of the riskeritified in the risk map takes place: (i) by applying action policies
and establishing controls and risk mitigation measures, (ii) by raising awareness among all CAF
Group employees affected by the Criminal Compliance System through training and digzeminat
activities, (iii) by managing a whisti®wing channel that allows behaviors to be detected that,
among other aspects, violate the Code of Conduct or the aforementioned Manual, and (iv) by
adapting the corporate Criminal Compliance System to CAF &urbsigiaries to ensure that, in
addition to making general guidelines applicable to all CAF Group subsidiaries, local regulations are
followed in those countries that require specific guidelines to be established according to their own
regulations.

The CK Group's Crime Prevention Manual and its appropriate developments specify the action
policies and controls that must be followed to prevent commission of the crimes identified in the
risk map.

Classifying an activity as "risky" does not imply that rlaawdul or criminal, but rather that it is an
activity in which, if due precautions are not taken, situations may arise that might have criminal
implications.

The action policies are protocols or procedures to be followed established by the CAF Group in
order to prevent commission of criminal conduct when performing risk activities.

To this end, an obligation has been established, among others, whereby the legal and professional
representatives of the CAF Group, and third parties that enter into contrathts Group
O2YLI yASas FoARS o0& GKS DSySNIft tNAYyOALX Sa 2F /! CQa

In this regard, the General Principles of the CAF Code of Conduct are imperative rules of conduct
and ethical standards that are founded in scrupulous respect for laws, hughds, public
freedoms, and fundamental rights, the principles of equal treatment anddiscrimination,
protection against child labor, and any other principles found in the Universal Declaration of Human
Rights and the United Nations Global Compaché@dreas of human rights, labor rights, the
environment, and anttorruption.

In order to ensure the latter, a CAF Group Due Diligence Manual for contracting with Third Parties
was approved by CAF's Compliance Committee in early 2020, which is a devetipghe CAF
Group's Crime Prevention Manual and in turn, the CAF Group's Code of Conduct, and which should
be interpreted in conjunction with the CAF Group's Competition Law Compliance Manual and its
possible implementing rules.

Specifically, the Due [Qiince Manual for contracting with Third Parties formalizes and
standardizes the specific due diligence measures that must be adopted prior to and systematically
when contracting with Third Parties (i.e. Business Partners, Business Consultants and)Suppliers
and constitutes a corporate tool that makes it possible to unify criteria and formalize the controls
that had been applied in this area.
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With regard to Human Rights Due Diligence, see the relevant section of this report.

The impacts arising from sudBks are financial and other more serious sanctions related to the
offenses detailed above, in addition to the deterioration of the image or reputation of the CAF
brand. The aforementioned impacts are directly reflected in the medium to long term in the
company's activity.

Dissemination and Training on Criminal Compliance and Business Ethics

The CAF Group's corporate internal communication application has a specific Complitione

which gives all CAF Group employees access, in a single commom|dcatite most relevant
regulations and working documents on Business Ethics, Criminal Compliance, Competition Law
Compliance and Market Abuse. It distinguishes between corporate and eepatific, and can

be accessed from any device at any time.

Compiance documents are systematically translated into the corporate languages and, sometimes,
into other additional languages for countries where the CAF Group operates, including, among
others: Spanish, Basque, English, Polish, French, Brazilian PortSgueztish, Italian, Romanian

and German.

In relation to training activities, actions continued in 2020 that were intended to continue raising
awareness, disseminating and applying the Crime Prevention Manual to CAF Group staff, which
began in 2016.

At yearend, training on the Crime Prevention Manual had been launched throughout the Group's
consolidation perimeter. 93% of the people included in the training plan in this area have
completed the training. Since the start of the program, more than 5,600 peapéebeen trained

in this area (4,762 people in 2019). More than 850 people were trained during 2020. A training
system is also included in the welcome plans for new employees. All training materials are kept up
to date.

By the same token, all the CAF G'sibusiness partners, in all operating regions, are notified of
the existence of the General Principles of CAF's Code of Conduct and their obligation to comply
therewith.

Adaptation of the Criminal Compliance and Business Ethics System in
subsidiaries

The CAF Group's Crime Prevention Manual is binding for all the Group's national and international
subsidiaries, and must also be adapted to the particularities and requirements of the legal system
applicable to international subsidiaries. Consequently, mmac¢ordance with the above, a basic
adaptation is carried out for foreign subsidiaries in all cases plus a detailed adaptation according to
the identified needs.

As of 31 December 2020, the international aspect of the CAF Group is made up of 72 foreign
subsidiaries in 37 countries across five continents.

The basic adaptation of the Crime Prevention Manual was fully completed in the 2017 financial
year for all subsidiaries that were already part of the CAF Group at that time and included: (i) the
legal famalities for adopting the CAF Group's Crime Prevention Manual and (ii) recognition of the
Compliance Committee, as well as (iii) training and information for governing bodies. From now on,
this basic adaptation is carried out systematically, both atithe of setting up a new subsidiary

and as part of the integration plan when a-{gresting company joins the CAF Group.

International adaptation in terms of crime prevention can be carried out for a specific c@unatry

in some cases for a specific sukzigby, on the one hand, adapting the content of the general
corporate guidelines contained in the Manual and, on the other hand, developing a Compliance
sub-program that allows specific guidelines to be established, all of which will largely depend on
the existing legal regulations in the country in question and on the greater or lesser flexibility
granted by these rules to maintain or not maintain the common corporate model.
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More specifically, in the 2020 financial year, the following set of interrati@gulations on
Criminal Compliance will be in place: (i) 7 countries in which the general guidelines contained in the
Crime Prevention Manual have been adapted, (ii) 4 countries in which there is already a complete
Criminal Compliance sygvogram with pecific guidelines, and (iii) 2 more countries in which some
adaptation is in the development phase.

Revision of the Crime Prevention Manual

It should also be noted that the Crime Prevention Manual is periodically reviewed and updated.
More specificallyrevisions to the Manual were made in 2016 and 2018, the latest amendment was
approved by the Board of Directors of CAF, S.A. on December 18, 2018. A further revision of the
Manual is planned for fiscal year 2021. Further to the approval of any new vefsiba
aforementioned Manual or any implementation regulations in relation thereto, the appropriate
dissemination and training measures will be adopted.

Notwithstanding the foregoing, the Crime Prevention Manual establishes that whenever
circumstances s@quire, the risks of criminal conduct mentioned in the Manual shall be reassessed
and the resulting internal risk map shall be updated and, in any event, such reassessment shall be
carried out at least every four years.

In 2020, the global reassessmerft the criminal compliance risks linked to the operational

processes of each of the activities carried out by the CAF Group was completed, introducing and
planning adjustments and improvements to the System.

Competition Law Compliance System

The CAF Grais Code of Conduct establishes the Company's commitment to comply with any loca Competition Law
national or international regulations regarding Competition Law. Manual

In order to comply with this commitment and effectively prevent risks ofcoompliance with

Competition Lawegulation, the decision was taken to implement a Compliance System in this area
at corporate level, as was previously the case with the CAF Group's Criminal Compliance and
Business Ethics System. GAF ...

When implementing the above, in the 2019 financial ytes,Board of Directors of CAF, S.A.
approved the CAF Group Competition Law Compliance Manual, which establishes the premises g
the Competition Law Compliance System, with corporate scope.

In addition, within the framework of the Competition Law CompéigBgstem, during the 2020
financial year, the CAF Compliance Committee approved a Corporate Model Procedure for
Competition Inspectiongdawn raid}, which complements this System and which, in turn,

represents major corporate progress in the area of Régyl Compliance.

To design and implement the Competition Law Compliance System, we used criteria from the
corporate methodology for risk control and management and the harmonized rules on compliance
existing to date, creating a model similar to that aherprevention and business ethics.

Currently, the status of the Competition Compliance System implementation is as follows:

(i) The Competition Law Compliance Manual has been disseminated through the usual
channels, starting with Senior Management and lirigkdown to all levels.

With regard to disclosure measures, the specific Compliance section in the CAF Group's
corporate internal communication application has been kept up to date, with-a sub
section on Competition Law. In this way, all CAF Groupgegd have been given access

to all the most relevant regulations in this area in a single common place, being able to
access them from any computer (via a web link from the CAF corporate website) or from
a Smartphone.
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(i) Training has been carried out inet parent company and in some of the CAF Group
subsidiaries by means of three specific modules dealing with different topics related to
Competition Law.

Specifically, on the date of this report, in the parent company and the domestic and
international sbsidiaries as a whole, around 52% of the 627 people included in the
training plan available to date have completed the training. Among them, all members of
the Executive Committee, other td@vel executives, internal lawyers of the parent
company and sulidiaries, Risk, Strategy and M&A managers, directors of national and
international subsidiaries, and main heads of relevant departments such as Commercial,
Projects, and Operations have received specific training sessions on Competition Law.

(iii) Progress habeen made in devising detailed standards with corporate scope for the
integration phase. Specifically, when developing the CAF Group's Competition Law
Compliance Manual, (i) the Model Procedure for assessing consortia with competitors,
to be applied in theevent that the Business Partners are also competitors, and (i) a
Model Procedure for action during Competition inspect{diasvn raidsyvere drawn up.

A consensus has been reached on the methodology for assessing Competition
Compliance risks, which rashsequently materialized in risk identification in accordance
with the specific nature of each individual activity by each of the CAF Group's businesses,
including setting up controls and risk mitigation measures.

— e Structure of the Compliance Committee

Exercising due control by the CAF Group requires, in accordance with current legislation,
implementation in the CAF Group not only of continuous control mechanisms, but also designation
of internal control bodies to monitor the controls implemented andsjiids criminal risks, as well

as to prevent commission of infringements in Competition matters, so that management of the
Criminal Compliance and Business Ethics and Competition Law Systems is homogeneous.

This task of control and monitoring has been ested to the Compliance Committee, which has
been given autonomous powers of supervision and control, and which, among other functions, is
responsible for developing and supervising the Corporate Systems of Criminal Compliance and
Business Ethics and Comifieh Law, respectively. Specifically, there is currently a Compliance
Committee that adopts the most important decisions and which in turn has an Operating
Committee for permanent management of Criminal and Competition Compliance, among other
aspects.
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assign a Compliance Delegate, who shall be functionally dependent on said unit or committee, in

the branches or subsidiaries of the CAF Group in jurisdictions wiieie either required by the

local legislation in force or recommended given the size or characteristics of the branch or

subsidiary.

—— e Whistleblowing channel

The Crime Prevention Manual and the Competition Law Compliance Manual establish a general
whigle-blowing channel for reporting complaints, which is managed by the Compliance
Committee. This body periodically analyzes the reports received and, if necessary, takes the
corresponding action based on the specific circumstances of each report. Ifrasiemadd be
understood to require greater attention, the Compliance Committee may send the documentation
to the relevant department for the purpose of carrying out a joint assessment of the facts and
determining the measures to be taken.

The Compliancedinmittee reports to the Board of Directors or to the Audit Committee or to the
General Management, depending on the circumstances and nature of the dlegetes, which
were detected. In any case, the Audit Committee is responsible for supervisingoopefahe
whistle-blowing channel.
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Board of Directors/
Audit Committee/
General Managemen

Stakeholders or othe Complaints Compliance
third parties channel Committee

The Manual also envisages the possibility that other means may be enabled to receive reports in
jurisdictions where local legislation so demands.

The general whistiblowing channel was set up in 2020 for all conypstakeholders and any third
parties, which allows employees and other persons related to the company, such as board
members, shareholders, suppliers, contractors or subcontractors, to report any potentially
significant irregularities at any time, inclogli financial and accounting irregularities, or
irregularities of any other nature related to the company that they may notice in any company
within the Group.

The operating rules for the aforementioned whidilewing channel as well as the procedure for
managing breaches or suspected breaches that have been detected are always available on the
corporate website and cover verification of possible breaches of the CAF Group's Corporate
Governance System in general and, in particular, (i) the CAF Group'sf@meluct and any
breaches of internal regulations or legislation in the areas of (ii) Crime Prevention, (iii) Competition
Law, or (iv) Market Abuse and Handling of Privileged Information.

The general whistiblowing channel accepts communications ofkaiids and can always be

accessed through the Group's website in the main corporate languages. This channel ensures

confidentiality and the procedure provides for cases in which reports can be made anonymously,

respecting the rights of the whistldower arl the accused party. In particular, this procedure
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professionals who have reported an irregular action that may be investigated, unless they have

acted inbad faith. Similarly, the Compliance Committee coordinates with the person responsible

for receiving complaints in other special channels that affect CAF employees, such as provided for

situations regarding discrimination, harassment, mobbing or workptafety, which are

mentioned in the corresponding section of this report.

In 2020, no formal complaints have been registered in CAF's general complaints channel, although
two internal investigations have been carried out and appropriate action has beanlaR819,

two complaints were made via the aforementioned channel, and one more through an alternative
channel.
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